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Support at Home Services Fee Schedule
E�ective from 1st November 2025

Support at 

Home Service 

Categories

Description of Service

Weekday

7AM to 
6PM

Weekday

6PM 
onwards

Saturday Sunday
Public 

Holidays

Clinical 

Supports
Essential comprehensive care and interventions for people living with dementia

Registered 

nurse

Dementia care 

clinical specialists 

to help at every 

step, like medication 

management and 

dementia support.

$179 N/A N/A N/A N/A

Allied health 

and other 

therapeutic 

services

Wellness support 

services such as 

physiotherapy, 

continence support, 

speech therapy or 

podiatory.

$220 N/A N/A N/A N/A

Occupational 

therapist

Help with mobility 

Support, home 

modi�cation 

Recommendations to 

life safely at home.

$220 N/A N/A N/A N/A

Independence 

Services
In home care and community connections for people living with dementia

Centre Based 

Day Care 

Home away from 

home with dementia 

friendly environment 

and teams, with 

meaningful activities 

and friendships.

$89 $97 $124 $176 $212

24 hour Centre 

Based Respite

Dementia friendly 24 

hour day and overnight 

respite in our friendly 

homes, to give carers a 

break

N/A $900 $1280 $1700 N/A

Personal care 

Services include 

showering, dressing, 

toileting.

$115 $141 $167 $203 $230
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Support at 

Home Service 

Categories

Description of Service

Weekday

7AM to 
6PM

Weekday

6PM 
onwards

Saturday Sunday
Public 

Holidays

Social support 

and community 

engagement - 

at home

Assistance from 

a support worker 

to help you attend 

appointments, go 

shopping, attend 

group outings like our 

memory café or provide 

transport.

$82 $89 $115 $163 $195

Respite - at 

home

Companionship and 

respite in your home, to 

give carers a break.

$85 $85 $99 $106 N/A

Bus transport Transport in our bus, to and from activities                                             $15 per trip

Individual 

Transport
1-10KM  $60        11-30KM  $120        31-60KM  $120        61-99KM  $210

Care 

Management

Care management developed in partnership with our clients, tailored to assist the 

individual needs of people living with dementia and their families.

Care 

management

Care management 

activities delivered by 

your care partner.  This 

includes monitoring 

and reviewing your care 

plan, assisting you with 

reassessments should 

your needs change.  

$130 per 

hour 

(capped 

to 10% 

of your 

Support 

at Home 

budget)

N/A N/A N/A N/A

10% of your quarterly home care budget will be allocated to care management activities.

The above fees are based on a per hour rate of service delivery.  24 hour Centre-based Respite is charged 

per day. Please talk to us about third party services.

From 1st November 2025 there is a limit to unspent funds - either 10% of your quarterly budget or $1000, 

whichever amount is higher.

Support worker travel to an individual service 

Alzheimer’s WA endeavour to roster our support workers within 20kms of services. Where we do not have a support 
worker within 20kms of the service, additional costs of $1.00 per km travelled above the 20km limit will be included in 
the individual agreement. 

Cancellations 

Where less than 24 hours’ notice is received to cancel a service the service will be charged. When more than 24 hours’ 
notice is provided there will be no charge applicable.

Outings during an individual service 

If a support worker is required to use their own vehicle during an individual support service, a cost of $1.00 per 
km travelled will be incurred. As part of the individual agreement, a client may put restrictions on the number of 
kilometres to be travelled within a service. 

Participant Contributions

From 1st November 2025 participants will pay contributions based on an assessment of their income and assets. 
Contributions will di�er for: 

• clinical supports – no contribution
• independence services – moderate contributions
• everyday living services – highest contributions


