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Course Overview

In accredited training, a skill set refers to a defined group of competencies that enable individuals to 

perform specific tasks or roles to nationally recognised standards. Training is mapped to formal units of 

competency within a training package endorsed by the Australian Skills Quality Authority (ASQA).

These Skill Sets form part of the 11229NAT Certificate IV in Leadership and Innovation Dementia 

Services and are designed to further enhance specific skill within your role, including:

 » Dementia Support 

 » Dementia Care 

 » Leadership in Dementia 

 » Palliative Care 

 » Diversity and Professional Practice

Purpose and Use of Skill Sets

Targeted Upskilling: Ideal for workers who wish to gain specific capabilities without completing a full 

qualification.

Workforce Flexibility: Enables employers to quickly build capability in response to changing service models 

or regulatory shi�s. 

Pathways to Qualifications: Skill sets are credited toward full qualifications, supporting lifelong learning and 

career progression. 

Shorter: These skill sets are delivered over a shorter period (depending on the number of units within the 

set) and students can do one or multiple skill sets when convenient.



CHCSS00123 Dementia Support
This skill set is for individuals who hold a qualification at 
Certificate III level or higher in Community Services, Health 
or a related field, work in various care and support roles, 
and who wish to develop skills in supporting people with 
dementia.

It contains two nationally recognised units of competency:

CHCAGE011 Provide support to people living with dementia

CHCCCS044 Follow established person-centered 
behaviour supports

Duration: 5 Weeks  Time: 10am - 3.30pm 

AWA002 Leadership in Dementia Care
This skill set reflects the role of health and aged care 
professionals working with people living in dementia. This 
skill set includes:

» Promoting innovation within team environments in an 

aged care facility

» Advise, carry out and evaluate customer service 

strategies in an aged care facility

» Lead a team e�ectively by modelling organisation 

values and industry standards

This Skil Set contains four nationally recognised units of 
competency:
BSBLDR411 Demonstrate leadership in the workplace

BSBLDR414 Lead team e�ectiveness

BSBSTR401 Promote innovation in team environments

BSBOPS404 Coordinate implementation of customer 
service strategies

Duration: 9 Weeks  Time: 10am - 3.30pm 

AWA003 Palliative Care
This skill set reflects the role of health and aged care 
professionals working with people who require palliative 
care. This skill set includes:

» Empowering people who receive support

» Planning and implementing care using a palliative 

approach

This Skil Set contains three nationally recognised units of 

competency:
CHCPAL003 Deliver care services using a palliative 
approach

CHCPAL004 Contribute to the planning and 
implementation of care services using a palliative approach

CHCCCS038 Facilitate the empowerment of people 
receiving support

Duration: 7 Weeks  Time: 10am - 3.30pm 

AWA004 Diversity and Professional Practice
This skill set reflects the legal and ethical policies, the 
diverse workforce and professional practice when working 
in a Community Service role, especially in the Aged Care 
sector. This skill set includes:

»  Reflection of own work practice 

»  Working with diverse people

»  Working legally and ethically

This Skil Set contains three nationally recognised units of 

competency:
CHCPRP003 Reflect on and improve own professional 
practice  

CHCDIV001 Work with diverse people 

CHCLEG001 Work legally and ethically

Students wishing to attend any of the skill sets should 
complete an enquiry form online to commence the process 
of enrolment.

Duration: 7 Weeks  Time: 10am - 3.30pm

AWA001 Specialist Dementia Care
This course reflects the role of health and aged care 
professionals working with people living with dementia. It 
focuses on three specialised areas in dementia care which 
includes:

» Creating enabling environments for people living with 

dementia

» Understanding younger onset dementia

» Minimising impact of social stigma for the person living 

with dementia

It contains three nationally recognised units of 
competency:
NAT11229001 Plan enabling environments for people living 
with dementia

NAT11229002 Provide support to people living with younger 
onset dementia

NAT11229003 Develop strategies to reduce stigma 
associated with living with dementia

Duration: 8 Weeks  Time: 10am - 3.30pm 

Contact          1300 66 77 88  or         education@alzheimerswa.org.au 
for further information regarding these workshops.

Students who satisfactorily complete units will receive a Statement of Attainment.
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